
Könoha signature

Aromatherapy(Body)

Relaxation Acupressure

könoha
spa treatment

Kindly make sure to check the 'Notes for Use' on the back before making a 
reservation.

opening hours 3:00pm-12:00am

last appointment time 11:00pm



In-room Body care

Notes for Use

opening hours 3:00pm-12:00am

last appointment time 11:00am

For any treatment, please be sure to visit us five minutes
prior to your appointment.
If you come after the reservation time, the treatment time
may be shortened.

the day of treatment

Treatments are not available for pregnant guests.
Guests with allergies or medical conditions should 
consult us in advance.
We do not accept guests who are under the influence of 
alcohol.
Guests must be 18 years of age or older to receive 
treatments.

notification

If you cancel your reservation, a cancellation fee will be 
charged.
If you cancel on the day of the treatment or program you 
have booked, or if you do not show up without any notice, 
100% of the fee will be charged.

cancelation policy

reservation
ご予約・お問合せ

Email:reservations@hakone-retreat.com
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